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https://www.mass.gov/service-details/the-source-water-assessment-protection-swap-program
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http://www.epa.gov/safewater/lead
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http://water.epa.gov/drink/hotline
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http://www.nrdc.org/water/drinking/qbw.asp


IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Monitoring Requirements Not Met for Otis Air National Guard Base 
 

Our water system violated a drinking water standard over the past year. Even though this violation was not an emergency, as our 

customers, you have a right to know what happened and what we did to correct the situation.  

 

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are 

an indicator of whether or not our drinking water meets health standards. During October-December 2019 (4th Quarter), we 

failed to conduct Synthetic Organic Compounds (SOC) samples and therefore could not be sure of the quality of our drinking 

water during that time. 

 

What should I do? 

 

There is nothing you need to do at this time. 

 

The table below lists the contaminant that we did not properly test for, how often we were supposed to sample for, how many 

samples we were supposed to take, how many samples we took, when samples should have been taken, and the date on which 

follow-up samples were (or will be) taken. 

 
 
Contaminant 

 
Required sampling 

frequency 

 
Number of 

samples taken  

 
When all samples should 

have been taken 

 
When samples were or 

will be taken 

 
SOC 

 
1  

 
0 

 
October-December 2019 

 
February 2020 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

What happened? What is being done? 

 

Failure to collect SOC samples is a violation of the monitoring requirements and we were notified of this non-compliance. 

 

However, we did take the required samples in February 2020. The results did not detect any Synthetic Organic Compounds 

present in the drinking water.   

 

For more information, please contact SMSgt Keith Delgado at 508-968-4078 or 102 MDG/SGPB 156 Reilly, Box 12 Otis 

ANGB, MA 02542. 

 

 

Please share this information with all the other people who drink this water, especially those who may not have 

received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do 

this by posting this notice in a public place or distributing copies by hand or mail. 
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Monitoring Requirements Not Met for Otis Air National Guard Base 
 

It was determined that our water system violated a drinking water standard in 2017. Even though this was not an emergency, as 

our customers, you have a right to know what happened and what we did to correct the situation.  

 

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are 

an indicator of whether or not our drinking water meets health standards. During 8/22/2017-8/29/2017, we failed to conduct 

triggered fecal indicator source monitoring for fecal coliform and therefore cannot be sure of the quality of our drinking water 

during that time. 

 

What should I do? 

 

There is nothing you need to do at this time. 

 

The table below lists the contaminant that we did not properly test for during August 2017, how often we were supposed to 

sample for, how many samples we were supposed to take, how many samples we took, when samples should have been taken, 

and the date on which follow-up samples were (or will be) taken. 

 
 
Contaminant 

 
Required sampling 

frequency 

 
Number of 

samples taken  

 
When all samples should 

have been taken 

 
When samples were or 

will be taken 

 
E. coli 

 
1 sample 

 
0 

 
August 2017 

 
N/A - violation 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

What happened? What is being done? 

 

Triggered source samples are used to monitor water quality and indicate if the water is free of fecal indicator bacteria. Following 

a positive routine total coliform result in our distribution system, our water system is required to submit one triggered source 

sample for every active ground water well. Failure to collect all required triggered source samples is a violation of the monitoring 

requirements and we were notified of this non-compliance. 

 

However, we did take multiple repeat bacteriological samples; one repeat sample at the original site, one repeat sample within 

five service connections upstream, and one repeat sample within five service connections downstream.  

 

For more information, please contact SMSgt Keith Delgado at 508-968-4078 or 102 MDG/SGPB 156 Reilly, Box 12 Otis 

ANGB, MA 02542. 

 

 

Please share this information with all the other people who drink this water, especially those who may not have 

received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do 

this by posting this notice in a public place or distributing copies by hand or mail. 
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